CPanel and SiteuilderTerms and Conditions

Ignite is a division of Internet Solutions. Products and / or services offered

by Ignite may include, but are not limited to, hosting, website design, an online
shopping cart that can be integrated into an existing website, blogs, and social media
integration where applicable. Ignite reserves the right, in its sole and absolute
discretion, to make changes from time to time, and without prior notice, regarding the
products or services, that are offered on the website, and as to how they are offered.
Between: Ignite (the ‘Provider’), the client (the ‘Customer’) and the client’s customers
(the 'End User")

This agreement is between Ignite (a division of Internet Solutions), whom shall
hereinafter be referred to as the ‘Provider’, and the client's Duly Authorized Person /
Company / Entity / Signatory whom shall hereinafter be referred to as the
‘Customer’. By using the Provider's internet, e-business & e-commerce solutions,
website, hosting, design or any other services that the Provider may offer from time
to time, the Customer agrees to the following Terms and Conditions.

Any conduct that violates South African Law, regulatory conditions, and / or the
accepted Netiquette on the internet, is expressly prohibited.

Account Information

1. Subject to the provisions herein, the account will be opened upon receipt of an
initial Customer Details Form and Debit Order Instruction, or a completed
Order Form received from the Provider’'s website.

2. This term of the agreement shall remain in force for successive monthly /
quarterly / bi-annual / yearly periods as agreed at the then applicable rates
or fees, unless Written Notice of Cancellation is received from the Customer
giving 1 (one) calendar months’ notice for termination of the said Customer’s
services.

3. The agreement for services rendered shall continue indefinitely and shall
terminate on the expiry of the said Written Notice (refer above).

4. Should the Customer enter into a specified fixed contract for services
rendered, then that agreement shall terminate after said period. Should the
Customer wish to cancel on the exact termination date of the agreement, 1
(one) calendar months’ notice must be given prior to the end of the fixed
contract term. Should the Customer not cancel the fixed term contract then it
shall continue from thereon on a month-to-month basis.

5. Fees for monthly / quarterly / bi-annual / yearly periods for services rendered
are payable prior to the beginning of each relative period i.e. monthly,
quarterly, bi-annual, or yearly.

6. The Customer hereby agrees to pay any and all legal fees, and related
expenses incurred by the Provider in the collection of any outstanding
amount/s due to the Provider.

7. Should any Customer register for any product/s and/or service/s in the name
of the Company and such product/s and/or service/s are not be paid by the
Company, for any reason whatsoever, the Customer shall be held responsible
and liable in their personal capacity for the payment of any/all product/s
and/or service/s, as registered for. Should any Customer register for any
product/s and/or service/s in the name of the Company and that Company
declares insolvency, the Customer shall be held responsible and liable in their
personal capacity for the payment of any/all product/s and/or service/s.
Should a Customer apply for Debt Relief while subscribed to the services of
the Provider, the Customer will still be held liable for any funds owed to the
Provider based on the Debt Relief agreement. Should the Customer at any
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point fail to pay the Provider any amounts owed according to the Debt Relief
agreement, the Customer shall then be immediately liable for the full
outstanding amount/s owed. The Provider reserves all rights to take legal
action against the Customer in this regard.

Generally, Customers are given a 7-day grace period, i.e. up until the 7th of
each month, after which, the Customer’s account may be suspended
automatically by the Provider’s Billing System. Any Customer, whose account
payment status is not deemed ‘current’ by the 7th of the month will be
regarded as ‘late’.

Should the amount due for services charged, be declined or dishonoured, the
Provider has the right to immediately suspend/cancel the Customer’s account.
The Provider reserves the right at its own discretion to close / terminate the
account without notice or prejudice.

All transactions are processed in South African Rands (ZAR) unless otherwise
agreed upon in writing from the Accounts department or Management.
Payments via Cash or Cheque: Payments using these methods are only
accepted for bi-annual and annual services.

Subscription payments may be made by any of the following methods:

- Credit Card (Instant Activation)

- Debit Order (When the Provider has received the relevant information, the
Customer’s account will be activated)

- Direct Transfer (When the Provider has received the proof of payment, the
Customer’s account will be activated)

Only a Credit Card payment, or the receipt of a sighed Debit Instruction, will
allow services to be activated. Payments via Electronic Transfer (EFT), or
Cheque, will only be activated once the funds have cleared in the Provider’s
bank account.

Should the Customer elect to pay via Cash or Cheque payments, services shall
only be activated once the proof of payment has been faxed through to the
Provider and said amounts are cleared by the bank. The Provider is not
responsible for domains being lost, or taken by a third party during the
transition period between the registration and the receipt & clearing of the
payment for said domains.

Ownership of goods or services provided by the Provider will only transfer to
the Customer once full payment has been received.

The Provider reserves the right to adjust service charges at its sole discretion.
Price changes shall be based on a combination of CPIl and electronic
communications industry pricing, or rate adjustments. Existing Customers will
receive 30 days written notice relating to any price adjustments for any such
relevant services offered.

In the event of a dispute between the Provider and the Customer, the
Customer is obliged to continue paying the charges, as they become due and
payable, in terms of this agreement. The Customer may not withhold payment
for any reason whatsoever.

The Provider reserves the right to provide services to any Customer, however,
should the Provider not wish, for any reason, to provide said services, the
Provider may ask the Customer to transfer those services to another provider
with immediate effect.

Costs incurred by the Provider that are either directly, or indirectly, related to
services used by the Customer, shall not be refunded, e.g. Domain
Registrations, ADSL connectivity, Modems etc.

Should the Customer’s account be suspended for non-payment, the Provider
reserves the right to place a non-payment page on the Customer’s domain.
The Customer agrees that the Domain/DNS details shall not be changed,
modified, or moved away from the Provider, until full payment is received by
the Provider for all services where outstanding monies are owed.
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The Customer warrants that any and all information, e.g. Banking details,
Credit Card details, Contact information, etc. as supplied to the Provider, is
true and correct. Should the Customer use information illegally, or provide
fraudulent details, the Provider has the right to take appropriate action
against the Customer.

The Customer agrees that the Domain / DNS details shall not be changed /
modified or moved away from the Provider until full payment is made to the
Provider for all services where outstanding monies are owed.

If the Customer’s account has not been paid in full, the account and all
relevant information will be handed over to an external collection agency.
Redemption Period: should a domain, .com, .net .co.za or any other local or
international TLD enter the redemption period (This is the period after
suspension by the Registry) there will be an addition cost to renew / take out
of redemption of R275.00. This value includes the cost of renewal of the said
domain for the next year.

Should the customer elect to pay for said services via debit order or credit
card in the initial or any other subsequent payment, said method will be used
as the default payment method unless otherwise instructed.

Application Of The Consumer Protection Act

1

Notwithstanding the provisions of clause 1.2, in the event that the Customer is
not a juristic person, the Provider must give written notice to the Customer not
more than 80 and not less than 40 business days before the expiry of the
current period. This notice must inform the Customer of:

- the expiry date,

- any material changes that will apply to the Services beyond the expiry date,
and

- the Customer's right to either terminate the Service or if agreeg upon by
both parties renew for a further fixed period.

Should the Consumer Protection Act, hereafter referred to as the ‘CPA’, be
applicable to this agreement, the provisions of this agreement shall not be
interpreted so as to exclude the Customer’s rights under sections 54, 55, and
56 of the CPA, which are admitted only to the minimum possible extent.
Unless the contrary is stated elsewhere in this agreement, the Customer shall
have no rights in respect of quality of service, safe and good quality goods, or
implied warranty of quality, beyond those explicitly stated in the
aforementioned sections.

A transaction, as defined in the CPA, between the Customer and the Provider
may, or may not, fall under the provisions of the CPA, depending upon
whether certain values set out in clause 2.4, in respect of the Customer
‘Threshold Values', are below a certain value at the time the transaction is
entered into.

The Threshold Values are the Customer's asset value, or annual turnover, or
such other measurement as may be dictated by the CPA as amended from
time to time, and the value against which they are measured is as determined
by the Minister of Trade and Industry by publication in the Government
Gazette from time to time.

Should the Customer neither terminate nor renew the Service, refer 1.2.
above, the Service shall automatically renew on a month-to-month basis after
the expiry of the initial period, or any successive period, subject to any
material changes set out by the Provider in its notice to the Customer.

The Provider's duties under a particular Service Order may vary depending on
whether the transaction in question is subject to the CPA, and the Provider will
act upon the information given to it by the Customer in this regard.
Consequently:

- The Customer warrants that any statement made to the Provider in respect



of its Threshold Values is accurate;
- If the Customer claims that all the Threshold Values are below the relevant
value, or otherwise, that the CPA applies to the transaction in question, the
Provider may at its instance require the Customer to provide it with financial
statements as proof thereof;
- If the Customer misstates the Threshold Values in such a way that the
Provider considers for a period that the transaction is subject the CPA when it
is not, all provisions of this agreement, that do not apply to transactions
subject to the CPA, shall retroactively apply to the transaction in question, and
the Customer shall be liable for any damage sustained by the Provider
resulting from such misstatement.
General Acceptable Usage
You are expected to use the Internet and other networks and services access through
the services with respect, courtesy, and responsibility, giving due regard to the rights
of other Internet users. We expect you to have a basic knowledge of how the Internet
functions, the types of uses which are generally acceptable, and the types of uses
which are to be avoided. Common sense is the best guide as to what is considered
acceptable use.
Shared Hosting Acceptable Usage Policy (AUP) Agreement

Please click here to read the Provider's AUP.

Disclaimer

1. The Provider cannot control all Content posted by third parties to the
Products and Services, including to the User Interfaces, and does not
guarantee the accuracy, integrity, or quality, of such Content. The End User
understands that by using, or purchasing the Product/s, and/or Service/s,
that they may be exposed to Content they may find offensive, indecent,
incorrect or objectionable. Under no circumstances will the Provider be liable
in any way for any Content, including any errors, or omissions, in any content,
or any loss, or damage of any kind, incurred as a result of the End User’s use
of any said content.

2. The Customer agrees to use all the Provider's services at the Customer's own
risk.

3. The Provider specifically disclaims all warranties of merchantability, and
fitness, for the particular purpose of quality, accuracy and privacy.

4. The services, products and information obtained on, or found through, or in
conjunction with, the website are provided as is, without warranty of any kind,
either express, or implied.

S. Use of any information obtained via the Provider's facilities, or services, is at
your own risk. The Provider specifically denies any responsibility for the
accuracy, or quality, of information obtained through its services.

6. Under no circumstances, shall the Provider be liable for any loss, or loss of


https://www.domains.co.za/legal/acceptable-usage-policy

